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NEW layout in
April 2026

Home Messages Profile

Note: What you can get in the NHS App may be determined by your GP practice




Simple and
easy to use

Used by millions of people to
manage their health and care

App help
Home

Prescriptions
Appointments
Test results
Vaccinations
Health conditions

Documents

NHS information and support
Check your symptoms using 111 online

Health A to Z

Find services near you
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Messages Profile

Receive messages
and notifications

Get important messages from your GP
surgery, hospital and other NHS services

App help

Messages

You have 4 inboxes

Your NHS healthcare services
You may receive messages:
* from your GP surgery
* about hospital and specialist care
appointments
* about invitations and reminders

Your hospital and specialist doctors

You may send or receive messages
about:

* your health record

* documents and letters

* pre-appointment questionnaires

Replies to your GP requests

You may receive responses to queries
you submitted about:

Messages Profile




Book and check
appointments

View and manage your GP surgery
and hospital appointments

App help
< Back
Appointments

GP surgery

Book an appointment
Manage GP appointments
Appointment notes and other updates

Request a letter or information

Hospital

Hospital and specialist appointments
Referrals
Waiting lists

Patient-initiated follow-up (PIFU)
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Messages Profile

View your profile

Check your personal details, register
your health choices and manage
health services for others

App help

Profile

Neil Dean
Date of birth: 20 July 1995
NHS number: 123 456 789

Manage health services for others

Personal details

Contact details
Your GP surgery

Health choices

App settings
Face ID

Login and security
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Manage
View test results prescriptions

Request and manage repeat prescriptions,

See the results of tests you've had
and check the progress of your requests

at a GP surgery or hospital

App help App help

< Back

< Back
GP-ordered test Requested medicines
results

Your GP needs to approve the medicines
. you requested in the app. If your request
Showing results from 2026 is rejected, contact your GP surgery.

March 2026
Check prescriptions with the pharmacy

Haemoglobin A1c level

24 March 2026 Waiting GP approval

Clenil modulite 100mcg inhaler
2 puffs twice a day - 25 days

Normal - Take no action

Requested: 16 March 2026
O/E - blood pressure reading
11 March 2026 Approved by GP

Metformin 500mg tablets

January 2026 Take two twice a day 112 tablets
Requested: 12 December 2025

Full blood count - FBC

4 January 2026 Approved by GP
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LINKS

®*Using the NHS App

*NHS App Online
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